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About Us

Á Business Strategy

ÁOrganizational 
Effectiveness

Á Teaches at Wharton

Á Designer of Interactive 
Products

Á Usability & User 
Experience 

Á Computer Science and 
Cognitive Psychology



We will leverage our collective 
brain power to gain insight into 
ways to create compelling 
Web 2.0 products:

ÁAttract, engage and retain customers

Áengender loyalty

Ábuild communities

Ácreate profit

Ásupport innovation

Áare manageable

Ádo good
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Our Focus

Strategic 
Design

Organizational 
Culture

Product





You are engaged with Web 2.0



Several Problems Stand Out
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